
A “Digital India” Initiative

SCOPE
The extent of this project is to computerize and integrate all the activities related to prison 
and prisoner management. This application suite provides vital information about the 
inmates lodged in the prisons, in real time environment, to the prison officials and other 
entities involved in Criminal Justice System. It also facilitates online visit request and 
grievances.

(A Digital Solution for Correctional Homes 
& Visitors)

(https://eprisons.nic.in)



ABOUT ePRISONS SUITE

ePrisons application suite, developed by NIC, is a cloud based product designed with easy to use GUI and 
embedded with comprehensive security features. It can easily be adopted by any state prisons department 
with minimum customization efforts since all the possible customization features are parameterized and can 
be configured by the users.  

AIM

Common application platform for 
centralized data about prisoners 
nationwide

Easy access to common people for visiting 
their wards lodged in the prison

To provide real time information about 
the inmates to the society

Accessibility of vital information to 
inmates lodged inside the prisons

Assisting prison management in meeting 
their various day to day information needs

Information exchange with other 
stakeholders of the criminal justice 
system

To provide information to various 
intelligence and investigation agencies

ePRISONS MIS KARA BAZAAR NPIP 

Visitors can book visit request to 
meet their ward inside the 
prison. 
They can also submit Grievances 
with respect to their wards 
inside the prisons 
Various investigating agencies 
can track Inmates in a secured 
way.

National Prisons Information Portal 
(NPIP) is a citizen centric portal 
showcasing statistical data of 
various prisons in the country. 
Through this portal:

Portal for showcasing and selling the 
products manufactured by inmates 
in various prisons of the country.

Necessary platform required for on 
boarding of all the state prisons’ 
departments is in place.

CLIENTS

Crime Record 
Bureaus 

(NCRB, SCRB)

NHRC and other 
National/

State Commission

All the Courts

Police 
Headquarters 

across
 the country

All the Prisons 
(Central, District, 

Sub, Open,
Borstal) in India

Public / Citizens

CBI, NIA & other 
central/state 
investigating 

agencies

Management Information System 
used at the prisons for their day to 
day regular activities. The major 
modules of ePrisons MIS are:

Prisoner Information Management 
System(PIMS)
Visitor Management System 
(eVisitor)
Hospital Management System 
(eHospital)
Legal Aid Management System
Inventory Management System
Prison Management System (PMS)
Police Intelligence System
Court Monitoring
Kiosk Information

ePrisons Software Application has marched into International 
arena with its adoption by Mauritius Prison Service in two phases



KEY FEATURES

SERVICES
To the Public

Registration of visit request and Status query of the same

SMS/eMail Alerts to the visitors

Statistical information/ drilled down Reports on national basis

Submission of grievance

KaraBazaar

To the Prisons

Controlled registration of prisoners (checking duplicity of prisoner's 
entry to the jail), Recording and tracking their movement and their 
management throughout their term inside the prison

Well-structured information about prisoner

Availability of various reports (daily/monthly) for administrative 
purpose. Reports also include Graphical and Statistical reports for 
monitoring and informational purpose

Enables the prison management to utilize their resources optimally

Various alerts like Hearing, 436/436 A, parole jump, inventory, medicine, 
etc. for monitoring purpose

To the Courts

Easy access of CrPC 436 / 436 'A'/441 reports to the court

Availability of Nominal roll online to the court

Alerts for jumping Parole/Interim Bail return due dates

Provisioning other information of the prisoner online to the court on demand

Providing e-custody certificate online

Nationwide search for inmates and their complete profile

Generating alerts in the form of eMail and SMS at several events

Creating Reports in statistical format for any stipulated period which 
can be drilled down to the level of individual jails

To the Police, Other investigating agencies

Available as SaaS from NIC Cloud, which provides high availability, 
scalability and a robust system to the users

The solution is ready to be adopted by any prison / stakeholder 

Parameterized and configurable gap aspects

SMS and email alerts

Equipped with necessary services required for integrating with other 
Criminal Justice System stakeholders

Authorization checks & validation to improve the data quality 

Presented with “Gems of Digital India Award 2018” (Analyst’s Choice)
for excellence in e-Governance



National Informatics Centre (NIC) was established in 1976, and has since 
emerged as a "prime builder" of e-Government / e-Governance 
applications up to the grass roots level as well as a promoter of digital 
opportunities for sustainable development. NIC, through its ICT 
Network, "NICNET", has institutional linkages with all the Ministries 
/Departments of the Central Government, 36 State Governments/ 
Union Territories, and about 708 District administrations of India. NIC 
has been instrumental in steering e-Government/e - Governance 
applications in government ministries/departments at the Centre, 
States, Districts and Blocks, facilitating improvement in government 
services, wider transparency, promoting decentralized planning and 
management, resulting in better efficiency and accountability to the people of 
India.

ABOUT NIC

SHRI AJIT SINGH
Director General of Police, Prison, Jaipur (Rajasthan)

It is the team’s availability for interaction with the users and 
ready incorporation of the suggestions given to them made 
ehistory Ticket Facility in Central jail, Jaipur as an extension of 
the ePrisons software.

“

“

ARUN KUMAR GUPTA
DG & IG of Correctional Services, West Bengal

The implementation of NIC ePrisons module in West Bengal 
prison is highly appreciated. Your untiring effort & guidance will 
go a long way in digitisation of West Bengal Prisons.

“

“

EPRISONS & ICJS DIVISION
HoD ( ePrisons & iCJS)
        +91 112430 5663           shashi_kant@nic.in
HoG (MHA ISD)
        +91 112430 5209           isd_mha@nic.in
National Informatics Centre
'A' - Block, CGO Complex,
Near Jawahar Lal Nehru Stadium Complex
Lodhi Road, New Delhi – 110 003 INDIA

National Informatics Centre Services Inc.
NBCC Tower, 15 Bhikaji Cama Place, 
New Delhi – 110066 
http://www.nicsi.com/pbd
pbdiv-nicsi@nic.in

PRODUCT BUSINESS DIVISION
support-eprisons@nic.in

+91 1122560103

011-22900533

SUPPORT/ ASSISTANCE


